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Abstract

This article examines the effectiveness of the Entrepreneur Course offered by the Fisheries Development Authority of Malaysia (LKIM) to the
Terengganu Women Fishermen's Group (KUNITA). The course's goal is to help members of the KUNITA become more knowledgeable and proficient.
The courses were organised as an initiative to raise the standard of living for fishermen's communities by enhancing the capacity of women fishermen
as economic actors who can provide additional income for their families. 114 KUNITA members participated in this study, which sought to determine
the performance level of the entrepreneur course organised by LKIM.

Keywords: Effectiveness of Entrepreneur Course; Women Fishermen's Group (KUNITA); Fisheries Development Authority of Malaysia (LKIM);
standard of living; additional income
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1.0 Introduction

Poverty is compared to an inherited legacy of the fishing community in this nation (Yahya, 2008). Fishing represents a sub-economic
endeavour characterised by minimal returns despite fish being a primary protein source for the Malaysian populace. Based on weather-
related downtimes, particularly during the monsoon season, significantly impact fishing operations in Peninsular Malaysia. It is estimated
that approximately 75% of fishermen cannot venture to sea during this period (Nor Azlyn & Norizan, 2023). In challenging circumstances,
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fishermen's wives worked to support their husbands while also fulfilling their responsibilities as housewives (Widihastuti & Zulham,
2021).

The Malaysian Fisheries Development Board (LKIM) is a key organisation appointed by the government to facilitate entrepreneurship
courses designed to enhance individuals' knowledge and technological skills within the fishing community. The LKIM courses are tailored
for female fishermen, specifically targeting wives, children, and mothers from fishing families. This initiative optimises the group's energy
use and fosters the community's development (LKIM Portal, 2024). Female fishermen are recognised as significant contributors to the
economy, possessing the potential to enhance family income and alleviate the financial responsibilities typically shouldered by their
husbands (Intan Hashimah et al., 2014). In considering this situation, assessing the performance level of the course organised by LKIM
for the Women's Fishing Group Program (KUNITA) participants is essential. Terengganu was selected as the study location due to its
fishing community facing the highest cost of living compared to fishing communities in other states (Norhaspida, 2014; Norizan & Dara
Aisyah, 2016; Zuriyati, 2021). This scenario arises from the dynamics surrounding fishing villages, which were originally classified as
rural. These communities have been adversely affected by the repercussions of an escalating cost of living, notably as various regions
within the state underwent development, transforming into vibrant urban centres along the coast, each establishing its own economic
identity (Norizan & Dara Aisyah, 2016; Mohd Hanafiah et al., 2022), exemplified by locales such as Kuala Terengganu, Kemaman, and
Kerteh (Dara Aisyah et al., 2011; Economic Report, 2012/2013; Norhaspida, 18 January 2014). LKIM entrepreneur courses have
inspired KUNITA members to engage in approximately 23 distinct economic activities. The most prevalent include cracker companies,
sewing companies, fish processing companies, handicraft companies, seafood-based food companies, and modern and traditional
confectionery companies (Noor Carmelita, 2015).

This study evaluates the effectiveness of LKIM's entrepreneurship course offered to KUNITA members in Terengganu. The primary
objective is to identify the effectiveness level of this course. To achieve this aim, a survey using questionnaires will be conducted among
eight Fishermen's Area Associations, known as Persatuan Nelayan Kawasan (PNK), with assistance from LKIM officers.

2.0 Literature review

The Women Fishermen’s Group (Kumpulan Nelayan Wanita, KUNITA) seeks to empower women in fishing communities through
entrepreneurship, and it was founded in 1983 by the Fisheries Development Authority of Malaysia (LKIM). The initiative has been
executed in Terengganu for more than thirty years. A case study by Musa (2022) revealed that although government aid, including
courses, equipment support, and advisory services, had a substantial link with program effectiveness, the overall impact was moderate.
Identified challenges encompassed the cessation of grants since 2016, insufficient business capital, and concerns over participant
motivation and officer credibility.

In addition to KUNITA, extensive research on entrepreneurial training for women has yielded favourable results. A review by Md
Noor Aizuddin and Adam (2021) determined that entrepreneurship training markedly enhances entrepreneurs' abilities, business
performance, and overall entrepreneurial success. As per the 10th and 11th Malaysia Plan, the government has outlined their focus on
women's empowerment to improve economic contribution via entrepreneurship. The focus can be reflected by the projected rapid growth
of women entrepreneurs becoming involved and succeeding in their respective businesses (Baharudin et al., 2021).

Research by Mohamad et al. (2023) on the Setiu fishing village in Terengganu emphasised the efficacy of knowledge transfer
initiatives. The community engagement activities resulted in substantial enhancements in entrepreneurial skills, with participants
indicating sales increases ranging from 4% to 240% during a Ramadan sales competition. The researchers determined that effectively
organised knowledge transfer initiatives can enhance community resilience and competitiveness.

Based on existing research, recent studies underscore the need for customised empowerment approaches in entrepreneurship
training programs for rural women. Mohamed Roseli et al. (2024) highlighted that rural women entrepreneurs encounter distinct hurdles,
such as structural inequities, insufficient experience, and familial obligations that impede their involvement in entrepreneurial training
programs. Their research promotes the creation of empowerment models that combine technical skills with psychological preparedness
to improve the efficacy of these initiatives. Azis et al. (2023) identified obstacles like insufficient infrastructure, restricted market access,
and socio-cultural prejudices that hinder the development of rural women entrepreneurs in Malaysia. Confronting these barriers with
specific initiatives, such as enhanced financial access and investments in rural infrastructure, is essential for empowering rural women
and realising their entrepreneurial potential. These findings underscore the need to develop entrepreneurship training programs tailored
to the specific location and address the distinct needs of rural women entrepreneurs.

Notwithstanding these favourable results, a deficiency exists in the literature concerning the enduring efficacy of entrepreneurial
training programs such as KUNITA. It is necessary to conduct longitudinal research to evaluate the enduring effects of such programs
on income levels, business viability, and community development. Rectifying these deficiencies will yield a more thorough
comprehension of the program's efficacy and guide subsequent policy and program development.

3.0 Methodology

This study takes a quantitative approach, distributing surveys and analysing data using SPSS (Statistical Package for the Social
Sciences). As Mohd Fadzil et al. (2017) suggested, the mean value data can be used to measure the level of performance, including
the LKIM entrepreneur course. The fraction of high-level mean values is considered to identify which respondent groups are very
committed.
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3.1 Scale

The survey questions are arranged on a six-point Likert scale and consist of 19 questions and five sections. The scale measures the
respondents' level of agreement from one to six. The subsequent technique outlines the calculation of the range, the propensity value
of the level within that range, and the score distribution table for each level.

The range for each class interval is =
(6-1)/3=1.66

Table 1 shows the interpretation of the effectiveness level of the LKIM Entrepreneur Course based on the mean score. 1.00-2.66
shows a low level of effectiveness, and 2.67-4.33 indicates a moderate level of effectiveness. Meanwhile, the high level of effectiveness
has a mean score of 4.34-6.00.

Table 1. Level of effectiveness

Mean Score Level
1.00-2.66 Low
2.67-4.33 Moderate
4.34-6.00 High

(Source: Mohamad Sahizam 2012)

3.2 Sample and Respondent

The quantitative study in this research was carried out in eight Fishermen’s Area Associations, called Persatuan Nelayan Kawasan
(PNK), in Terengganu and included 114 KUNITA members chosen through multistage random sampling. All the PNKs were selected
based on their activeness in KUNITA activities; meanwhile, the non-active PNKs were excluded. In term of limitations, this study only
been conducted in Terengganu, among Malays and Muslims women fishermen as respondents.

Table 2. Respondent profile (n=114)

PNK n Percentage
(%)
Kuala Terengganu Utara 19 17.00
Setiu 19 17.00
Kijal 13 11.00
Kemaman 4 4.00
Kemasik 15 13.00
Paka 13 11.00
Dungun 16 14.00
Marang 15 13.00

4.0 Finding and Discussion
Table 2 presents the mean value used to assess the performance level of the Entrepreneur Course organised by LKIM for KUNITA
members.

Table 3. The performance level of the entrepreneur courses organised by LKIM (n=114)

Questions Mean Value Level of Mean Value
Circumstances Prior to Members Participating in the Course 3.92 Moderate
1.1 am pleased with the training conducted by LKIM for KUNITA participants.

2. | am content with LKIM's selection process for lower-level course enrollees.

3. | am also at ease communicating with the organiser should | wish to attend the course.

The Circumstance In Which The Participant Is Engaged In The Course 4.01 Moderate
4. The organisers administer the course exceptionally.

5. The knowledge provided during the training effectively addresses the current requirements of KUNITA members.

6. The course officers on duty are focused on assisting participants in comprehending the content conveyed during

the session.

Management Course Performance 4.02 Moderate
7. | comprehend the lecture presented by the speaker.

8. 1 am consistently satisfied with the facilities provided during the management course.

9.1 am content with the course schedule program.

10. I am content with the length of the course.

Skill Course Performance 4.02 Moderate
11. I am content with the instructional personnel provided by LKIM.

12. I readily comprehend all types of skills imparted to me.

13. 1 am content with the availability of the necessary instruments for the skill course participants.

Impact of Attending the Course 4.14 Moderate
14. | found that my knowledge increased after attending the courses.

15. I found that my skills improved after attending the courses.

16. | believe the more courses | participate in, the more successful my participation in the KUNITA economic

program will be.

17. | am more motivated to continue participating in KUNITA after attending the course.
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Questions Mean Value Level of Mean Value
18. Each time | participate in the course, my awareness of augmenting the family's income intensifies.
19. I can apply the knowledge and skills acquired from my classes.
Entrepreneur Course (Overall) 4.02 Moderate

According to Table 2, the analysis results indicate that the assessment of the circumstances prior to members participating in the
course achieved a mean score of 3.92, showing the level of mean value is moderate. KUNITA members, as participants, respond
moderately in terms of satisfaction with how the training has been conducted, the selection process for course enrollees, and the two-
way communication with the organiser. The findings enrich the study by Idrus et al. (2014) about entrepreneur training and Mohamad
et al. (2023) on communication or knowledge transfer. Meanwhile, the issue of course enrollees also emerged from this analysis.

Meanwhile, the analysis results also indicate that the assessment of the circumstance in which the participant is engaged in the
course achieved a mean score of 4.01, showing the level of mean value is moderate. Referring to the result, participants gave a moderate
response in terms of satisfaction with the organiser's administration, the knowledge provided during training, and the assistance given
by officers to help them comprehend the course contents. Mohamad et al. (2023) found the same thing regarding the knowledge provided
during training and discussed it as a topic of knowledge transfer. Meanwhile, the satisfaction of the organiser, administrator and officer
assistant is becoming a new finding in this discussion.

The analysis results indicate that the performance category for the management course achieved a mean score of 4.02, reflecting
a moderate performance level. This score shows that the course meets some participants' expectations, but there is room for
improvement. Future training sessions could address the areas identified for enhancement, ensuring a more robust and practical learning
experience for all involved. Participants responded moderately regarding their comprehension of the lecture, satisfaction with the
provided facilities, the course schedule, and the course duration. This finding enriches the findings from the study made by Mohamad
et al. (2023) regarding knowledge transfer and Azis et al. (2023) concerning the obstacles of insufficient infrastructure. This study also
introduces the course schedule and duration as new topics for discussion.

Skill course performance also achieved a mean score of 4.02, which means the level of the mean value is moderate. As participants,
KUNITA members evaluate themself as moderate regarding their experience with the instructional personnel provided by LKIM,
practising skills imparted by LKIM, and the availability of instruments during the skill course. Although the result is moderate, this finding
enriches the study made by Md Noor Aizuddin and Adam (2021), Mohamad et al. (2023), and Mohamed Roseli et al. (2024) discussing
the entrepreneurs' abilities, technical skills, business performance, and overall entrepreneurial success.

The impact of attending the course received the highest rating among the components (mean value = 4.14), underscoring the
course's efficacy in producing significant results but still at a moderate level. Even though the effectiveness level is moderate, participants
show positive progress regarding improving knowledge and skills and can also apply it to their economic activities. They believe the
more entrepreneur courses attended, the more chance for them to be a successful entrepreneur. After attending this course, KUNITA
members seem motivated and aware of their role in generating more income for their families. This finding aligns with Idrus et al. (2014)
and Mohamad et al. (2023); the efficacy of knowledge transfer will result in an income increase and job creation.

Ultimately, the entrepreneur course demonstrates an analysis indicating a mainly positive reaction from participants, with all
assessed elements attaining moderate performance levels, reflected in a mean score of 4.02. This result reflects the overall effectiveness
of the entrepreneurial course offered by LKIM for KUNITA members and also answers the main objective of this study, which is to
identify the effectiveness level of this course.

This study has considered implications beyond its immediate scope. These findings elucidate the specific context under examination
and provide insights that can assist LKIM and the Department of Fisheries in enhancing the oversight of entrepreneurial courses, refining
course content, developing policies for fishermen, and planning the future trajectory of fishing families for subsequent generations.

5.0 Conclusion and Recommendations

In conclusion, this study identified the effectiveness level of the entrepreneur course as moderate. Besides the result, positive progress
has been seen, especially regarding impact, after the KUNITA members attended the entrepreneur course provided by LKIM. With this
statement, KUNITA members are becoming more motivated and successful due to the number of courses they attend. This study was
conducted through the limitation of respondents, times, and sources of references.

To improve the overall effectiveness and efficiency of the entrepreneur course, this study recommends categorising the type of
entrepreneur course; LKIM needs to collaborate with other agencies, encourage the short-term entrepreneur courses, improve and
update the contents of the entrepreneur course, identify potential participants, and conduct pre- and post-entrepreneur course
assessments. The involvement of stakeholders LKIM, PNK, and KUNITA is needed to ensure successful entrepreneurial course
improvement efforts.

As for future study, many new directions can be explored by researchers, such as the evaluation of the effectiveness level of
entrepreneur courses provided by LKIM in other states besides Terengganu and the use of mixed methods; quantitative and qualitative
will be a great approach in terms of gaining valuable findings. This study has limitations, as this study had been conducted only in
Terengganu.
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